
 

 

 

 

The Management of Desarrollos Técnicas Industriales de Galicia, S.A. (hereinafter Detegasa), aware of the 
importance of good quality when it comes to meeting the needs of their clients, considering that both the 
Prevention of Occupational Risks affecting the safety and health of all people who work for our company and 
the Environmental Protection during the development of this activity are basic principles for the development the 
design, manufacturing, maintenance and after-sales work of oily-water separators, incinerators, treatment 
plants, insert gas systems, has decided to implement an Integrated Quality Management, Occupational Hazard 
Prevention and Environmental Protection based on UNE-EN - ISO 9001, UNE-EN-ISO 14001 and OHSAS-
18001 Reference that must be met by all members of the organization. 
 
This integrated management system is to be effective and suitable to the needs of Detegasa, the purpose is to 
increase the satisfaction of existing customers and demonstrate to potential customers the ability to offer 
assured services and products, of quality, with minimum risk and the greatest environmental commitment as 
possible.  
 
It also promotes the concept of total quality, so the form how things must be right done at first time is an aim of 
all members of DETEGASA, regardless of their activities, becoming a collective task which must involve all the 
organization. 
 
Risk prevention integrate is a priority, and commitment to the prevention of damage and health deterioration, in 
each and every one of the processes and operations, and have all staff in monitoring and enforcement of rules 
and regulations prevention, the detection of hazardous conditions and unsafe acts, reporting them to his 
immediate superior, and providing those preventive suggestions and improvements with the ultimate aim of 
achieving optimum working conditions. 
 
Regard the environmental protection: the aim is to reduce the impact that our activities can cause to the 
environment, working to prevent it, reducing and eliminating any contamination, as well as waste minimization 
and recovery. 
 
Committed to optimizing the energy consumption of fossil fuel provenience, ensuring efficient use of natural 
resources and promoting the use of clean technologies. 
 
Contribute to the replacement of dangerous pollutants by other of minor or no impact, reduce the emission of 
volatile compounds and the conservation of resources within our possibilities. 
 
A continuous customers, employees, and society in general communication effort, both internally and externally, 
allow us to continuously improve our environmental management. Integrate our suppliers and subcontractors in 
the environment respect. 
 
This integrated management policy acts on: 
 
Customers: so as to identify their present and future needs, meet them and try to overcome them, maintaining 
 the principles of fairness and honesty in relationships. Offering customers products as agreed in quality, 
quantity, time and price, respecting the environmental and safety standards and occupational health. The 
shareholders: so as to generate maximum benefit and maximum performance between the profit and invested 
capital to generate increased value to the organization. The organization aims to preserve, protect and increase 
property owners, informing them adequately on a regular basis and whenever significant events occur. 
 
Personnel: the most important asset and differentiator of Detegasa, hence ideas are favored, knowledge, 
innovation, effort, initiative, solidarity, honesty, loyalty and, as participation in the identification exercise, 
involvement in achieving objectives and solving problems for the system, processes, safety, occupational 
health, environmental and ethical values of the organization. In this way, the organization is committed to adapt 
the staff expertise to the identified needs, to establish the best communication system in each moment, 
channels for participation and consultation, through the various committees. However in case of complaints or 
internal conflicts, physical or sexual harassment, or discrimination, the employee can approach his boss through 
internal communication channels. 
 

 
POLICY OF INTEGRATED QUALITY MANAGEMENT, SAFETY AND 

PREVENTION AT WORK AND ENVIRONMENT PROTECTION OF 

DETEGASA, VALDOVIÑO INSTALLATIONS 
  



 
 
Policy and regulatory aspects: the organization is committed to complying the legislation, regulations, and 
rules and ethical commitment voluntary acquired, improving the minimum requirements set out if possible. It 
also undertakes to, when identified risks and environmental issues that can impact on processes, labor health 
and people safety, economic stability, ethical and environment principles, annulment or minimize as far as 
technically and / or economically feasible. 
 
Society: The Management will make available to the organization all the resources at its disposal to project the 
development of the activity ensuring a quality corporate image to the outside, an occupational hazards 
prevention and the organization friendliness environmental identifying. 
 
As a commitment to continuous improvement, the Integrated Management System has been developed and 
must be maintained so as to work on prevention of defects rather than on correctness. 
 
The effectiveness and implementation of the DETEGASA´s Integrated System, is the direct responsibility of the 
Management, which is the first to take this policy and due this, support with the means at its disposal actions 
that have been defined. On its behalf, has been appointed a Director of the Integrated Management System 
who will oversee the implementation, development and maintenance of the Integrated Management System, 
assessing their adequacy and proper implementation, it must possess sufficient authority to intervene the 
company , extent deemed appropriate, to verify the implementation of the system, identifying problems, verifying 
their effectiveness and coordinating activities with Safety and Health influence at Work, Environmental 
Protection, and Quality services and products that Detegasa offers to its customers. 
 
The Management of Detegasa is committed to develop guidelines concerning Quality, Prevention and 
Environment are set out in this Policy as well as periodic review of the same taking the stakeholders, the audit 
results, achieving the objectives and current and future needs of the organization into consideration. This Policy 
is the responsibility of each and every one of DETEGASA members and it is communicated to its knowledge, 
understanding and compliance and it is available to any person or entity who requests it. 


